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Learning Objectives

The learner will be able to:

Y

Log into Cognos through Citrix (RowanCloud)

View reports created for their department.

Export reports to Excel.

Save or email reports.

Create a report view of a report and save in My Folders.
Schedule a report to be emailed or saved and delete schedules.

View saved reports.
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Customize look of their Cognos home page.

© Copyright 2017, Rowan University, all rights reserved.

Cognos is a registered trademark of IBM, Inc, or its affiliates in the US and
other countries. Other brand and product names are trademarks or
registered trademarks of their respective companies.
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What is Cognos?

What is Cognos?

Cognos is a tool to create and view reports based on Banner data.

Each night, the Banner data is copied to the Operational Data Store (ODS).

During this process, the Banner table names are converted to natural language

For example SORLCUR_DEGC_CODE becomes Degree

In the ODS, the data is grouped and joined in logical reporting views

For example relationships between students, GPA and majors are established

Cognos pulls the data from the ODS and organizes it into groups or packages

For example the Student Package would include fields such as addresses,
academic period, advisors, courses, major, degree etc.

The consumer then can use Cognos to create and view reports based on the Banner
data from the ODS.
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Consumer Reporting Tool
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Cognos Consumer Access

Cognos Access

You can access Cognos from Internet Explorer - http://cognos.rowan.edu

Or

Cognos 10.2 can be accessed from the Citrix Receiver, in the Administrative Folder.

E
@ Citrix Receiver

Citrix Receiver Hegel, Mary Elizat

All Applications

—
=
=

Administrative BbTS

Adobe Cognos Prod
Banner Cognos Test

Kronos

DD

Business

e
L

Oracle Discoverer Admin
Developer

“a
L

Oracle Discoverer Desktop

X
QA Systems Client

Education

oK

Engineering

K

)A Systems Client Archive
Information Resources Publisher

Right Fax 10

L,

2

Mathematics
SQL Developer
Office Suites

B w

Tableau

Sciences

Sodial Sciences Adobe Acrobat DC Banner Home Page

Web Browsers

Page 6



Log In to Cognos

The reports within the Cognos Production Portal access data from the ODS Production
Database.

The ODS Production Database is refreshed every night from BANNER PROD.

The reports within the Cognos Test Portal access data from the ODS Test Database.

The ODS Test Database is refreshed every two weeks from BANNER FORTNGHT.

Log on Help

Please type your credentials for authentication.

Namespace:
AD1

User ID:

Password:

[ ok ][ concel |

Licensed Materials - Property of IBM Corp.

| ® Copyright 18M Corporation and #s licensors 2005,
2012.
1BM, IBM logo, ibm.com and Cognes are trademarks
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Machines Corp., registered in many jurisdictions
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From the Welcome screen, select My home,
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